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Abstract

Tourism is one of the contributors to the country’s foreign exchange. Aceh has abundant
natural resources. However, natural wealth without adequate human resources cannot be
processed as natural resources. Apart from that, the issue of sharia tourism or halal tourism
is a debate that affects the smooth running of tourism in Aceh. This research aimed to explore
the challenges of developing tourism education in the coastal region of Aceh. The method
used was a qualitative descriptive approach. Data collection was carried out using in-depth
interviews, focus group discussions, observation, and searching for important documents
from both tourism education institutions and agencies related to tourism development in
Aceh. The research results found that Aceh has abundant natural resources both in terms of
religious tourism, natural tourism, and historical and cultural tourism. However, educational
institutions in Aceh to support tourism were still very minimal, especially for universities;
Aceh only had one study program at a private university. Meanwhile, the challenge faced in
developing tourism education was the lack of professional teaching staff in the tourism
sector, apart from educational institutions, which were also still minimal. Likewise, Sharia
tourism requlations were not yet legally strong. This research recommends that the
government pay more massive attention to Tourism Education Institutions in Aceh.

Keywords: Tourism Education; Tsunami Tourism; Religious Tourism; Aceh Coastline.
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A. Introduction

Tourism is a rapidly growing sector around the world, having a
significant influence on a country’s economy, culture, and environment.
Indonesia is currently progressing in the field of tourism, ranking 9th out of 30
countries according to WTITC Travel and Tourism Power and Performance,
beating Malaysia, Thailand, the United Arab Emirates, and even Australia
(Asmara, 2020). Tourism-related activities have a reciprocal impact on the
surrounding environment. The growth of cities, regions, and areas can be
accelerated by conducting tourism development activities. Naturally, any type of
development carried out in a tourism development program will have an impact
on the environment (natural, socio-cultural, physical, and artificial resources)
and human resources (Junita et al., 2022; Kusmayanti et al., 2023).

Research findings (Noviantoro & Zurohman, 2020) reveal that sharia
tourism (halal tourism) in Indonesia has good prospects as part of the national
tourism industry in facing challenges in the industrial era 4.0. This is because, as
a country with the largest number of Muslims in the world, very strategic
geographical conditions, and high biodiversity, Indonesia has great potential as a
tourist destination. In addition, shari’ah tourism (halal tourism) also contributes
to increasing government revenue and the community and has a good impact
on the surrounding environment (Halim & Baroroh, 2021).

Meanwhile, Al Mustagim (2023) revealed that in the development of
halal tourism, three important factors were identified: the development of
infrastructure that supports halal principles, the promotion of suitable
destinations, and the application of crowdfunding principles within the
framework of sharia. The implications of this research include contributing to a
sustainable economy with halal tourism development strategies based on Sharia
Magqashid principles that can create new job and income opportunities. Sharia
tourism analysis conducted by Susanti and Hakim (2023) revealed that the
implementation of a sharia-based creative economy, namely by adding facilities,
maintaining cleanliness, maintaining security, increasing MSMEs, and
promoting tourism, can improve the image of Sharia tourism destinations.

Tourism development It should not only be oriented to the industry

but also require certain competencies and the most important competency
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that influences the development of tourism in a region is its human resources
(Munkhuu et al., 2023; Yusuf et al., 2021). With the development of halal
tourism also increasing, the national halal hotel industry requires adequate
education and training of Islamic human resources, both by relevant
government agencies and other stakeholders. This effort is to support the
increase of national halal tourism, especially in the field of Sharia hospitality
in West Java (Joeliaty et al., 2021).

This is not surprising because the obstacles to halal tourism development
are unprepared human resources, a lack of deep understanding from
stakeholders and the community regarding the concept of halal tourism
development, innovative community participation in promotional programs,
and inadequate facilities (Pasarela et al., 2022; Mukhtar et al., 2022; Yusuf et al.,
2021). Human resources professionals who have certain skills in tourism
development need training. Training that can hone human resource skills is
education. In this case, what is needed is tourism education that has professional
teachers, an updated curriculum, and adequate supporting facilities. Aceh, as
one part of Indonesia, has very beautiful natural resources but still has
shortcomings related to human resources, one of the indicators is the lack of
tourism education institutions both at the school and college levels.

Based on previous research, it has been found that the importance of
tourism development in Indonesia is that attention to the curriculum of tourism
education is needed. The design and implementation of learning models in the
classroom should be based on a design-thinking approach with an experiential
learning philosophy (Dogantan, 2023). This is because the design thinking
approach with experiential learning philosophy encourages tourism students to
think creatively and actively and is also useful in improving students’
communication, teamwork, decision-making, and empathy skills. Research in
India is largely shaped and prepared in the classroom, and today, more than two
hundred universities across the country offer tourism programs (Gavinolla et al.,
2023). This means that the development of tourism education is an important
thing to pay attention to. In addition to requiring a high level of hospitality, the
ability to work with others, cooperation with stakeholders, emotional
intelligence, and clear rules for visitors to tourist sites.

JIP-The Indonesian Journal of the Social Sciences
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Aceh, as a halal tourism destination, still does not have educational
institutions that focus on halal tourism education, so it is not surprising that
one of the Islamic high schools proposed the establishment of a Sharia
tourism study program (Harnedi & Yulizar, 2021; Muzakkir, 2022). This is
because Aceh, as an Islamic province, also faces challenges due to unclear
laws or Qanuns governing the implementation of tourism (Harahap et al.,
2024). In addition to the lack of clear rules, there is also no clear name for
tourism in the land of Sharia, whether it is halal tourism, Islamic tourism,
religious tourism, or Sharia tourism.

This research aims to highlight the challenges of developing
tourism education in Aceh, an area rich in natural beauty, especially in
coastal areas with fantastic sea views. Finding the challenges faced so far
is expected to provide solutions based on the success of other regions that
have implemented halal tourism in Indonesia.

B. Method

This is qualitative research with a case study approach. Data collection
was carried out through in-depth interviews, observation, and searching for
important documents, both documents at tourism education institutions and
documents at related agencies. Apart from that, for the breadth and depth of
data, this research also used a Forum Group Discussion (FGD) with community
leaders and parties in authority in developing tourism education in Aceh. These
four methods are also carried out in the context of triangulation, namely
maintaining the credibility of this qualitative research data. The observation data
was strengthened in the second stage, namely by studying documentation both
online and tracing written documents from the relevant agencies. The third stage
is conducting interviews with parties related to the development of tourism
education in Aceh. Next, the depth of data from these three stages is repeated
and carried out simultaneously for the data triangulation process.

The final data collection was carried out by creating a group
discussion forum. The FGD participants were attended by Acehnese
community leaders and also academics who develop tourism education in

Aceh, namely teachers and lecturers as well as heads of the Aceh Tourism
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Study Program. After the data is collected, the data analysis process is carried
out. Data analysis was carried out in three stages, namely data presentation,
data coding, data reduction, and then conclusion. Both data sources, both
from in-depth interviews and forum group discussions, were carried out
through the same 3 processes. The informants in this research are vocational
high school administrators, teachers, students, heads of related agencies,
tourism observers, arts activists, and journalists who often cover and write

about tourism activities in Aceh.

C. Result and Discussion
1. Result

The absurdity of the concept and phrases of Sharia tourism in Aceh
prompted this research. Starting with Singkel as a plural and multicultural
area, the concept of Sharia tourism was explored. This area is directly
adjacent to North Sumatra. In Singkil, the research team met Soerkani (43
years old), a stocky, bespectacled man who is actively involved in tourism
development in Singkel, especially those directly related to tourism in the
Pulau Banyak. He pioneered the Pulau Banyak Festival several years ago,
which is now an annual event organized by the tourism sector of the Singkil
regional government. As a pluralistic region, Singkil has a Minang and Batak
(Pakpak) ethnic cultural style, both living in different topographies, with
Minang controlling the coastal area and Pakpak living along the river. In
addition, Singkil also coexists with people of different religions: Islam,
Christianity, Catholicism, and Animism (Pambi, 2016).

In the context of tourism development, it is ironic that Singkil has
only one vocational high school with a tourism development department
(Travel Business Department), which was established only in 2022 based on
the Establishment Decree (421.5/DPMPTSP/2497/2022). The SMK is located
in Kuala Baru, a sub-district of Singkil, separated by a large river and its
headwaters from Alas, Southeast Asia. To get to Kuala Baru, one used to
have to take a sampan and cross the river. Now a connecting bridge has been
built. Although the road conditions are still not very smooth, motorists have

to cross the river from Kayu Menang to Kuala Baru. At SMK Kuala Baru
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Singkel, the issue of vocational training in tourism came up again. There is
only one teacher with expertise in tourism. Paradoxically, he is only a
volunteer teacher. This means that the strengthening of tourism in Singapore
as one of the tourist destinations seems to be weak. In addition, human
resources, such as teachers who develop tourism majors, are also not
permanent by regulation. This condition was indeed felt and complained
about by several teachers who taught there when they met. This vocational
school seems to emphasize the fishing and nautical sectors. Nevertheless, the
recent visit of the acting governor of Aceh, based on information from one of
the media outlets, has encouraged the commitment to rebuilding the tourism
department in the future.

According to Soerkani during the FGD in Singkil, the interest and
visiting power of foreign tourists in Singkil are very high every year. Many
tourists place Singkil, especially the Many Islands, as the most amazing
destination to visit. According to Soerkani, the phrase “Its paradise, not an
island” is often uttered by tourists when they visit Pulau Banyak. This means
that this area has good tourism potential. Nevertheless, according to Soerkani,
tourism management in Pulau Banyak is still community-based, with all its
local values. Islamic values are also prioritized, such as the prohibition of bikini
attire when tourists visit community settlements. Meanwhile, the local
community does not question the tourist attractions.

Nevertheless, Pulau Banyak tourism still has infrastructure
constraints, especially transportation to the Pulau Banyak. So far, wooden
boats have become the primary means of transportation for crossing from
Singkel to Pulau Banyak and vice versa. Long before that, engine boats
came with very limited infrastructure. Every day (before the pandemic), it
was confirmed that dozens of foreign tourists arrived in Singkel from Kuala
Namu-Medan, and then they would visit Pulau Banyak. For some of these
foreign tourists, the name Pulau Banyak is more familiar than Sabang.
Generally, they hear about the beauty of Pulau Banyak from their
colleagues who have visited here and surfed on Google to search for the
beauty of this group of islands in Singkel Regency. Tourists’ views are
certainly different from the Acehnese elite’s tug-of-war for investors, who
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are now dealing with the United Arab Emirates. Infrastructure is the reason
for its viability.

The interest of foreign tourists to come to Pulau Banyak did not start
after the tsunami, which is often used as a measure of the change in the
situation and destiny of Aceh, especially considering that before the tsunami,
the situation was torn apart by conflict, including the people of Pulau
Banyak, who felt the effects of the bad political situation. Several young men
told stories of water immersion and unpleasant treatment by the authorities
for various alleged offenses. The identity of being “Acehnese” stuck with
them because of demographics, not cultural identity. Despite the conflict that
has engulfed Pulau Banyak, the interest of travelers has not diminished
dramatically. This state of affairs is evident in some surviving place names,
such as Ujung Amerika and several other islands that are said to have once
been administered by outsiders.

After the tsunami and Aceh’s entry into the realm of globalization,
the Pulau Banyak began to rise again with their tourist spirit. Pulau Banyak is
no longer a fishing village with abundant fish production, which is more
enjoyed by agents in Medan. A group of local tour guides worked together to
build their village (Bashori & Moerdijat, 2023). Later, when villages received
large amounts of funding, local village elites also took the opportunity to
build their village identity into a real tourist area (Al-Fairusy, 2020). In the
past, relying on local and provincial governments was unsatisfactory, but
now, with self-managed village funds, several small islands have been
transformed into attractive tourist spots. This drastic change has attracted the
interest of the government to participate in building the tourism industry
there. Pulau Banyak has become a new icon for this frontier district of Aceh,
which once carried a myriad of stigmas.

Recently, rumors have circulated that the United Arab Emirates, a
federation of seven oil-rich countries, is looking to invest in the Pulau Banyak
through the Aceh government. This rumor is widely interpreted by the local
community and elites, especially about the future of their hometown, which is

imagined to be heading towards the peak of prosperity. However, amid this
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passionate hope, new rumors also circulated when the investment “failed”
and the discourse was redirected to Sabang. However, the EU’s Investment
in Aceh (DPMPTSP) denied that the investment in Pulau Banyak had been
canceled. According to them, it’s just that while waiting for infrastructure
improvements there by the Aceh government, the investment was diverted
to Sabang. Here, additional negotiations were needed between the Singkel
government and local elites in Pulau Banyak to ensure that the UAE’s
attention did not shift.

From the research team’s observation, the people of Kepulauan
Banyak already have a tourism value; they seem to be independent and
established, almost without the touch of the state in the development of their
destinations. This was recognized by the local village leaders (Pulau Balai
and Pulau Baguk). The thick Malay-Minang culture has constructed their
identity as a group of flexible people and is not closed to social change. The
work ethic of the people of Pulau Banyak is something to be proud of.
Though often betrayed by the elite, this group of people still survives and
ignores the neglect. Through the fishing industry alone, they are well
established before the presence of tourist vehicles, which will become a new
locomotive for this country.

Urang Pulo, as the people of Pulau Banyak call themselves,
represents the values and ethos of coastal communities that are persevering.
(Al-Fairusy, 2020). The loyal and hardworking character of the Nias people,
combined with the traditional wisdom of the Minang culture, begins to
penetrate the influence of the more quarrelsome Acehnese. This cultural
hybridization is slowly working to construct the identity of urang pulo amid
acute globalization. Nevertheless, the presence of the tourism industry in
Pulau Banyak, if not countered by strengthening local wisdom, does not
mean that it will not have an impact on the structure of the community
there (Suud et al, 2022). Any industry that is suspected of economic
progress will often appear with two faces: one side is a bearer of prosperity,
and the other side is a threat to the social structure and local wisdom with a

myriad of new problems.
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In the context of tourism development in Singkil, especially in Pulau
Banyak, based on Soerkani’s observations, the people of Pulau Banyak will
slowly face a new transformation, a change in the structure of society along
with the rapid growth of the tourism industry there. Traditional institutions
such as the ninik mamak, which have focused solely on rituals, should be
involved in managing change. Take further action to promote the Pulo area.
A variety of local regulations to preserve the identity of urang pulo with its
myriad cultural riches must be born amidst the pressures of globalization
and industry that are now beginning to target them. The level of education
that can produce quality people has improved. This means that the identity
of the people of Pulau Banyak is not just a collection of people who are
trapped as guest servants; more than that, they must become real hosts in

their land with their identity as urang pulo.

FGD in Banda Aceh

Collecting data on tourism in Aceh, the research team conducted
another FGD at the PKPM Aceh office. The speakers were diverse, ranging
from academics, journalists, tourism stakeholders, and observers of tourism
development in Aceh. The academics who participated were mainly from
UIN Ar-Raniry, Unmuha, and UNIDA. One of the online media in Aceh
(comparative.id), which actively writes about the social and political
conditions in Aceh, was also present. As for the practitioners, Marzi Afriko is
widely known as a researcher of Islamic Sharia in Aceh who is also diligently
reviewing the implementation of Islamic Sharia in development. In addition,
Aceh history travelers from El-Lamury were also present.

Salami Mahmud, an academic at UIN Ar-Raniry, regrets that the face
of Islamic tourism in Aceh is not yet fully comfortable. According to him, the
attitude of some visitors and the rather expensive price of entry to tourist
sites are still problems. According to Marzi Afriko, the concept and term
“Islamic tourism” in Aceh are more appropriate than halal tourism, religious
tourism, or sharia tourism. Marzi believes that if Islamic tourism can be freed
from the shackles of figh law, what is offered at the root of maqashid sharia is

Islamic value, comfort value, and Islamic value itself.
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The half-day FGD was opened with the presentation of the research
plan by the head of the research team. The FGD seemed to run hard with the
views of each speaker, starting with Marzi Afriko’s discussion, which
targeted several indicators of Islamic-based tourism development, especially
comfort and safety. In addition, the term tourism used for Aceh also needs to
be reviewed, according to Marzi, whether it is halal tourism, religious tourism,
Sharia tourism, or Islamic tourism. Still, the term Islamic tourism seems to be
more acceptable in many circles, according to Marzi, because it considers
Islam as a value and not just a set of laws (Sharia). Sairin (2023), a professor of
anthropology who was also present, commented on the face of Islamic
tourism, which should be affirmed. According to him, in the context of
Islamic tourism, it is also important to pay attention to the needs of plurality,
considering that when tourism is opened, it cannot withstand the flow of
visitors with different cultural backgrounds, identities, religions, and ethnicities
(Hariyanto et al., 2024). Therefore, he gave an example of several places that
are keen on implementing Sharia tourism; human values must be a priority.

According to UIN academics, tourism in Aceh still needs substantial
reforms, starting with services and infrastructure, including the clarity of
tourist visitor fees, which seems absurd. According to him, so far, tourism
in Aceh also seems not to show the educated side of tourism from the
manager, although some places have shown good tourism quality. Of
course, this needs the attention of the Aceh government to revive the world
of Islamic tourism in Aceh. The increase in commercial sex workers and the
alcohol trade was also recognized by one of the FGD participants, NR.
Some information about violations of Islamic Sharia often colors the
development of Sharia tourism in Aceh. (NA), who is often in contact with
the world of hospitality, regrets the practice. This is indeed ambiguous, and
the anomalous side of Sharia tourism in Aceh needs serious attention.

Nevertheless, the informant (M]) sees Aceh as the most conducive
region in the context of tourism development. According to him, this is
because Aceh’s culture is very conducive. After all, Aceh is one of the

provinces with the lowest crime rate. He also regretted that Aceh was
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equated with other provinces, which he considered unfair because each
region has its own identity and way of developing tourism. One of the
researchers in Sabang admitted that Aceh has strong social capital for
tourism development. This means that it cannot be seen in one direction.
Aceh’s hospitality to outside guests is shown by the attitude of the people of
Sabang. According to him, even Sabang, to respect outside visitors (especially
non-Muslims), provides facilities that are far from the community to enjoy

their traditions (such as liquor, bikini dressing, and others).

2. Discussion

Tourism education in coastal areas is still not very encouraging in its
development. Based on observations in coastal areas, especially in Aceh
Singkil Regency, it can be said that the natural panorama is very beautiful
and spoils the eyes, but the supporting facilities do not support both the
tourism location and its human resources. Many factors influence the
development of tourism education in an area (Li & Liang, 2020). First, the
choice of tourism education is one of the most important motivational
factors. Aceh Singkil itself has only one vocational high school with a
tourism department. This school is located in a non-strategic and less
affordable location, with limited facilities and infrastructure and low
interest. With the lack of human resources, certainly, tourism management
cannot be properly organized (Hisam Ahyani et al., 2021).

Second, local communities in the area have an impact on the growth
of educational tourism because local communities have a great impact on the
growth of educational tourism. Within the framework of tourism development
in Singkil, the community will gradually experience a new metamorphosis, a
shift in social structure, along with significant industrial expansion. Examining
marketing resources to ensure a sustainable and smart future to balance
community identity with the diverse cultural richness created in the current
climate of industrialization and globalization, local customary institutions
that traditionally emphasize rituals must be involved in managing these
changes (Helfi et al., 2021; Huang et al., 2023; Suud, 2023).

{1299 ]
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Third, student engagement in tourism studies at the undergraduate
level is very important because student engagement is the main mediator
between teaching variables and student learning outcomes. Education creates
excellent individuals who are not just a group of people limited to serving
visitors but must develop into true hosts while maintaining their identity as a
distinct local community. Vocational tourism education should begin at the
secondary school level (Lubis et al., 2023). The problem at SMK Kuala Baru
Singkel is that human resources, such as teachers who teach tourism courses,
are not legally permanent because there is only one honorary teacher who has
experience in tourism. When we met, this situation was felt and complained
about by several teachers working there. Tourism majors are still in demand
despite low enrollment, and vocational schools emphasize the marine and
fisheries industries. To reaffirm stakeholders’ commitment to tourism
development, opportunities should be provided for educators with expertise in
tourism education. Experts now generally agree that the government should
play a dynamic and diverse role. This has a significant impact on how the
government progressively engages in local development processes that
support the development of tourism education (Abdulahanaa, 2021;
SijamhodZzi¢-Nadarevi¢ & Coli¢, 2023; Ma & Su, 2024).

Fourth, there are macroeconomic, social, demographic, and
infrastructural aspects. All of these have an impact on the level of tourism
development. Communities that actively participate in tourism as economic
actors have the potential to improve the surrounding socio-cultural and
economic aspects. The arrival of tourists certainly brings different socio-
cultural conditions, which in turn can affect the socio-cultural conditions
that already exist in the local community. This means that tourism activities
have an impact on the socio-cultural aspects of the community in addition
to the economic sector, and countries with better education levels, for
example, have been shown to have an indirect impact on the expansion of
tourism (Zunaidi et al., 2022; Manan et al., 2023).

Fifth, the growth and development of tourism talents as a whole,

including the acquisition of professional knowledge, learning ability,
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innovation ability, teamwork ability, and social morality, should be a priority
for tourism educational institutions. This is in line with the results of research
that recommend that Islamic tourism, which pays attention to the needs of
plurality, cannot withstand the flow of visitors with different cultural
backgrounds and identities (religion and ethnicity), so human values must be
a priority. Apart from the economic potential, tourism must be able to fulfill
the humanity of tourists. Activities related to tourism must be linked to the
idea of knowledge and education because this can deepen a person’s
understanding of social, cultural, and even religious realities for the benefit of
a society with a high level of diversity. Islamic education must include
collective awareness within the framework of religion (Rouzi et al., 2021;
Manan et al., 2023). Tourism creates tourist attractions that serve to
complement humanity and also serve as a means to improve the economies
of surrounding communities (Higgins-Desbiolles, 2006).

Sixth, another element that influences the success of educational
tourism is travel for education, as educational travel has many benefits,
including broadening people’s perspectives and promoting intellectual
development. Due to its dynamic nature, the travel and tourism sector
needs to be constantly reviewed to maintain its competitiveness. Changes in
the industry are mainly driven by socio-cultural, economic, environmental,
and technological factors. Technological developments can influence
tourism growth by facilitating travelers’ access to information and
improving the standard of services provided to travelers (Ekasani et al.,
2020; Munkhuu et al., 2023).

It turns out that efforts to develop tourism education need to include
practical values for developing tourism curricula and training, such as high
hospitality, the ability to cooperate with others, cooperation with stakeholders,
emotional intelligence, and having clear rules for visitors to tourist sites (Mekinc
et al., 2023). The development of tourism education also faces challenges when
trying to develop the tourism industry. For example, a study conducted in
Austria examined the status quo of tourism curricula in higher education

institutions through the lens of computational social science. It was also found
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that there is a significant gap between the needs of the tourism industry and the
educational programs offered (Lampoltshammer et al., 2023).

Zehrer's research also shows that there is a large gap between what
educational institutions offer as tourism education at the management level
and the needs expressed by the tourism industry (Zehrer et al., 2008). For
tourism education, a study confirmed that competency-based education
(CBE) does not facilitate authentic learning or encourage students to develop
careers in tourism businesses (Silitonga, 2021; Munkhuu et al., 2023).
However, the appropriate educational model for tourism is the conceptual
model of CBE implementation for career development and job satisfaction.
This is based on explaining that the application of CBE and competency-
based assessment (CBA) is a model of employment opportunities and career
development for tourism school graduates. This means that Aceh needs to
improve the tourism education curriculum to include local culture as part of
the curriculum introduced to students.

Gangotia’s research also points to other important things that must be
taken into consideration in the development of tourism education. According
to him, the promotion of quality skills and knowledge among the future
workforce requires the role of the teacher or the trainer. In addition, it was
also found that the most urgent thing that needs attention in the field of
tourism education is to improve the vocational education system by overcoming
various challenges faced by vocational trainers promptly (Gangotia & Bhatt,
2023). The results of research in Aceh have found that Aceh is still concerned
about the availability of professional teachers in the field of tourism.

Tourism in Aceh is not only constrained by its human resources but is
still debating the nature of tourism itself. The results of a focus group
discussion (FGD) were presented to a diverse group of tourism stakeholders,
including academics, journalists, and members of Muspida. The discussion
began with an examination of indicators for the development of Islamic-
based tourism, with a particular focus on comfort and safety. It was also
necessary to re-evaluate the term “tourism” as it relates to Aceh, whether it is
Islamic, Sharia, Halal, or religious tourism. However, since Islam is a moral

system and not just a set of laws, the term “Islamic tourism” seems to be
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more popular in many (Sharia) regions. Aceh tourism also needs to improve
in various areas, especially facilities and infrastructure that support the
Islamic tourism label.

Islamic tourism is a subset of tourism that caters to the needs of
Muslims, offering places and services that comply with Islamic law. Some
of the halal tourism concepts offered include: Islamic tourism includes
venues and offerings that meet the needs of Muslim travelers, such as halal
cuisine, places of worship, and accommodations free of alcohol and other
forbidden (haram) materials (Satriana & Faridah, 2018), and Islamic tourism
should pay attention to the travel industry as a whole for Muslims who
wish to travel. This can help expand the range of travel options and attract a
new market of travelers (Murtayadi et al., 2022). Furthermore, Murtayadi
mentioned five strategies to realize Islamic tourism, namely: cooperation
with stakeholders, development of new attractions, promotion of
destinations, improvement of service quality, and strengthening the concept
of destinations according to the definition of halal tourism.

The proposed strategy should be welcomed in the implementation
of tourism education because Islamic tourism is a special type of tourism
that takes into account the needs and inclinations of Muslim tourists. It
includes all aspects of travel that conform to Islamic beliefs and values, such
as accommodation, food, activities, and cultural encounters. A
comprehensive plan can be developed to fully realize the educational
potential of Islamic tourism. Here are some strategies that can be developed
in tourism education in the following table (Murtayadi et al., 2022; Hanafiah
et al., 2022; Khan et al., 2022).

Table 1. Islamic tourism education strategy

The concept Description
Curriculum Development  Provide a curriculum that covers the essentials of
Islamic tourism, including its principles, customs,
and place in the global travel industry.
Include instruction on Islamic hospitality, halal
tourism, Islamic finance in the tourism industry,
and cultural sensitivity.
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The concept

Description

Cultural Competence

Language Proficiency

Religious Sensitivity

Halal Certificate

Culture Recognition Program

Technology  Integration,
Research and Innovation

Ethical and Sustainable
Tourism and Community
Engagement

Professional Development,
Marketing, and Promotion

To ensure that students understand the needs and
expectations of Muslim travelers, incorporate
cultural competency training into the curriculum.
Proficiency in a foreign language is widely spoken
in many Muslim-majority countries.

Teach students about Muslim dietary restrictions,
dress codes, and prayer times, among other
religious observances and sensitivities.

Educate students on the Halal goods and services
certification process, ensuring they understand the
steps and regulations that apply.

Plan field trips and study abroad opportunities in
Muslim-majority countries to provide a first-hand
understanding of Islamic customs, culture, and
tourism.

Technologically advanced solutions for Islamic
tourism, such as language translation tools, apps
that can find halal restaurants, and apps that
provide prayer times on mobile devices.
Contributions to scientific meetings and the real-
world application of best practices encourage
academics and students to work on research
projects related to Islamic tourism.

Instill the wvalue of responsible travel and
environmental preservation by highlighting the
importance of ethical and sustainable tourism
practices in line with Islamic principles.

Motivate students to get involved in local Muslim
communities and organizations to promote
intercultural understanding.

Provide students with opportunities to attend
conferences, network with professionals in the
field, and learn about the latest developments in
Islamic tourism through workshops, seminars,
and networking events.

Instruct students in efficient marketing techniques for
Islamic travel, highlighting the distinctive experiences
and facilities provided for Muslim travelers.

Educational institutions can help the growth of the Islamic tourism
industry, foster harmony and understanding among communities, and
prepare students for success in this specialized field by implementing a
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comprehensive strategy to teach Islamic tourism that is based on Islamic
values based on universal values (Suud, 2023). In the local and cultural
context, Aceh’s local Islamic values have merged with the local culture
(Zunaidi et al., 2022). The internalization of these two components can be
used as a basis to strengthen Islamic tourism in Aceh (Syamsuar et al., 2023).
The description above proves that tourism education in Aceh still
needs greater attention. In theory, after being studied, there are still many
empty spaces that need to be filled both at the school level and the college
level. So next, for Aceh, it is necessary to consider the renewal of the
tourism curriculum. In addition, as a region that applies Islamic Sharia law,
the implementation of tourism also needs to immediately emphasize the
use of the term Islamic tourism, which is also accompanied by clear rules on

the implementation of Islamic Sharia in tourism development in Aceh.

D. Conclusion

Tourism has become a strategic discourse for state development,
including regional ones. Several regions in Indonesia do have diverse tourist
capitals in terms of religion, culture, and nature. Aceh is one of the areas that has
quite impressive and beautiful natural tourism potential. Moreover, Aceh is
known as a province with an Islamic identity. To utilize Sharia tourism
destinations and spur national economic growth, human resource development
in the tourism industry in Aceh is expected to increase the number and quality of
workers in this industry. However, in terms of tourism development, Aceh still
has several fundamental problems, including a lack of educational institutions
that focus on tourism development. Apart from that, tourism management in
Aceh also still needs improvement, according to findings in the field. A cultural
concept that outlines the incorporation of Islamic religious-cultural sites in
tourism, governance issues, training and skills improvement, Islamic tourism
components, marketing strategies, and customer experience must be included in
the Islamic tourism education plan in Aceh. This factor must be of concern to the
Aceh government and the community driving tourism based on Islamic identity.
These elements can help the tourism sector better serve Muslim tourists and
encourage the expansion of Islamic tourism, which is now increasingly
spreading in many countries.
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